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Introduction

DXC Health360™ Aged Care

A modern, cloud-based deployment for best practice Resident Management
embedded in Microsoft Dynamics 365.

The healthcare industry is under pressure to improve care outcomes while managing
cost. These pressures are driving rapid and sustained transformation across all areas
of the industry, particularly in aged care management where a combination of digital
disruption, government oversight and clinical practice model transformation is
reshaping the aged care eco-system.

DXC Health360 Aged Care is a modern, cloud-based software solution embedded in
the Microsoft Dynamics 365 platform to deliver the circle of care and to support the
aged care eco-system in Australia and New Zealand and is developed by the Microsoft
practice within DXC Technology.

Dynamics 365 is your platform

Dynamics 365 is the next generation ERP (enterprise resource planning) and CRM
(customer relationship management) application at the core of the DXC Health360.
With Dynamics 365 at the centre of your operations you have a common data model
with deep integration, allowing you to work seamlessly with the Microsoft applications
your organisation already uses (Office 365, SharePoint, Power Bl and the Microsoft
Power Platform) and scale for growth with the Microsoft cloud.

Standard functionality within Dynamics 365 delivers comprehensive financial and
operational management functionality to drive financial decisions with in-depth
reporting capabilities, financial intelligence and embedded real-time analytics.
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Delivering the circle of care

Residential
Aged Care

Purpose-built aged care functionality

DXC Health360 brings together the functional completeness of the
Dynamics 365 solution, embedded with purpose-built, industry specific
functionality to connect your people and processes, in a single enterprise
solution.

The solution can also integrate with existing third-party applications and H

data sources, providing you with a single source of truth. M ICrOSC.)ft Retirement /
. . Dynamics

Unlike older platforms, with Dynamics 365 implemented on your site, Allied Services y Independent

staying current on the latest version is simple. Microsoft's One Version 365 Living

program keeps Dynamics 365 cloud customers running on recent releases
of the applications. It is designed to ease the cost and complexity of
upgrades, with new functionality and a range of improvements added in
each automated Dynamics 365 release and is delivered in the cloud.
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DXC Health360™Aged Care Solution Map

Core Components

Marketing Enqwmes & Waitlist Management Clients/Contacts 360 Customer Accommodation
Applications Engagement Management
. : Interactive import for Leave/Absence : Flexible 3rd Party 3rd Party Client
RedremEni: vleEes Individual updates Dishgiize & [Reffine Billing Specific Statements
Client Statements AESOMIMOCEON Residential Billing Home Care Billing Home Care Funding Automated Bl “
Payment Mgmt Adjustments

Third Party Systems

eBusiness
: Subsidy & Supp. Client Trust Fund Funding Direct Debit
EXpoGIel RUTElng Management Management Reconciliation ACH Tee! Processing
Payroll

ﬁ/lupply Seil Budgeting Project Accounting HR Management Cash Management
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My Health Record

e . Reporting “
Financial Insights & CDC Statements (expanded in Release
GIS
2 and 3)

Release 2 and 3

Back Office Systems
Expanded
Management
Reporting

Expanded
Operational Payments Gateway Resident/Client Portal
Reporting

Expanded RAD/DAP Quotation eBusiness/
Reporting Management (Medicare Online)

Expanded Regulatory
Reporting

Website portal

Microsoft Outlook

Identity Management

1111181

Functionality Components

Microsoft
DXCIP Dynamics 365
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Extending Dynamics 365

Taking the right approach

DXC has listened to our aged and healthcare customers to deliver new

embedded functionality to enhance and extend the out-of-the-box capabilities of

Dynamics 365 and manage the full circle of care required by residential aged

care facilities, including:

« Marketing

« Enquiry and Waitlist

« Admission and Departure

+ Service Administration

+ Financial Administration

+ Client Management - between Admission and Service Administration

 Billing Management - between Financial Administration and Departure

« Funding Management- between Financial Administration and Departure

« Accommodation Payment Management - between Financial Administration &
Departure

 Ingoing Contribution Management - between Financial Administration and
Departure

« Means Tested Capping Management - between Financial Administration and
Departure.

3XC TECHNOLOGY | DXCHealth360™Aged Care: delivering the circle of care

Finance and Operations

@ Home

37 Favourites -
(O Recent .
Workspacas s
-~ Modules ~

Accounts payable
Accob\e
Aged care

Asset management
Audit workbench
Budgeting

Cash and bank management
Common
Consalidations

Cost accounting

Cost management
Credit and collections
Demo data

Expense management
Fixed assets

Fleet management

Expand all B Collapse all

< Schedule

Billing schedule
Funding schedule

Client exceeded leave schedule

<

Inquiries

Service concessional / supported daily

ratio
< Journals
Billing journa
Funding journal
Funding reconciliation journal
Receipt journal

Home care package journal

<

Periodic

Client capping calculation

Accommeodation payment calculation

Service listing calculation
< Setup

Aged care parameters

Billing account types

Capping limits

Accommeodation payment types

Accommeodation payment interest

rates

* % X

O Search for a page

Subsidy rates
Care types
< Service
All services
Service groups
Service types
Place features
Place types
Places

Departure reasons

<

Billing
Billing codes

Billing rates

<

Funding
Funding codes
Funding rates

External funding code

ks

Customers

Customer relationship types
Contact type

Reference number type

< Utilities

Data update tasks

|

DXC Health360™Aged Care Finance and Operations module



The benefits

More reasons to choose DXC Health360™ Aged Care

Intuitive, familiar and easy-to-use Microsoft user experience with one
point of entry for all client information - no duplicating data entry

No discrepancies between systems with differing information.

Full Client journey across Independent Living, NDIS or Residential Care
is captured in a single system

Depending on Security Setups all users can access all the information
they need without the need to complete forms or send emails etc. to
pass on information

Client Portal to allow clients to access & update live information, pay
accounts and lodge queries

Alerts indicates when a response is needed for information entered in
the system.
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In system data upload of information provided by
Medicare/Centrelink utilising Care Recipient ID

Automated billing adjustments for backdated client specific rate
changes with no restriction on the timeframe or the number of rate
changes that have occurred

Room price recording (including dates and histories) and
management along with room types and special features

Easy export, update and reimport of data for bulky updates of
selected data with multiple or varied data changes

Bl (Business Information) tool to allow users access to a wide range
of predesigned reports plus ad-hoc report writing capacity.




Why it's different

A special purpose solution

Most importantly, choosing DXC and DXC

Health360 on the Microsoft platform offers a
secure, compliant, risk-free and cost-effective
way to approach your digital transformation.

DXC developed DXC Health360 in
conjunction with industry specific
accountants (CPAs), passionate clinicians,
Microsoft certified technologists and
customer advocates from inside and outside
the aged care industry.

The only aged care solution on the market

that is purpose-built in the very latest
Dynamics 365 platform.
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= | £ edit Options  ©
@ Personalise Page options Share

Always open for editing Security diagnostics Record infa Create a custom alert
™ Personalise this page Advanced filter or sort Go to Manage my alerts
©

T Service entry | AC1-002 : HARBOURSIDE RESIDENTIAL AGED CARE
S My view +

o
Service entry Customer account Name
I (O ACSE000000026 James Bond

Kelly Clarkson
Pierce James Brosn...

Daniel James Craig

Roger James Moore

ACSE000000079

081 Jessica McGill

ACSEO00000086 Melinda Smith

ACSE0O0D000088 Melinda Jones
Melinda Ng
Melinda Shoe
Chris Brown

ACSE000000122 Melinda Chang
ACSE000000159 Melinda Testy
ACSEQQ0000160 Daniel James Craig

Timothy James Dalt...

Entry date
11/03/2020
1/08/2020
7/04/2020
9/04/2020
21/03/2020
4/06/2020
1/08/2020
2/04/2020
2/05/2020
9/05/2020
3/05/2020
2/04/2020
5/05/2020
6/06/2020

16/06/2020

O Search for a page

Departure date

1/10/2020
17/07/2020
4/06/2020

25/07/2020

28/06/2020

31/12/2021

2/07/2020

Active

o

v

w

Care type
HomeCare
ResiCare
ResiCare
ResiCare
ResiCare
ResiCare
ResiCare
ResiCare
ResiCare
ResiCare
ResiCare
ResiCare
ResiCare
ResiCare

ResiCare

Service

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

AC1-002

Place

PL-001

PL-001

PL-006

SEAQ02

SEAQO3

SEAQOS

SEAQ01

SEAQOG

SEAQDS

SEAQD3

SEAQ04

HRBOO1

SEAQDS

SEADOS

SEAQ06

Funded?

Supported / Accommodation ...
Partially suppeorted-RAC/D...
Ingoing contribution
Partially supported-RAC/D...
Partially supported-RAC/D...
RAD/DAP

RAD/DAP

Ingoing contribution
Partially supported-assisted
Fully supported
Concessional

RAD/DAP

Partially suppeorted-RAC/D...
RAD/DAP

RAD/DAP

RAD/DAP
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Bringing the operation together

Integrated system for operational and financial control

The activities of the contact centre, the front office and S S i - 0 © Places | ACI-001: SUTTON PARK AGED CARE | Standard view v
the back office are supported. A comprehensive “single oo rociotion | Soiromss BANOO3 : Banksia Wing Room 3

view” of the client (addressing the following aspects) is
built up and maintained over time:

General BANOOZ | Banksia Wing Room 3

Code Place type Place status

Services
My view - BANO03 ACE SINGLE Occupied

+ Client (personal particulars) oo e
° Address(es) Banksia Wing Room 3 B 0.00

Service code T Description Servicetype  Servicestatus  Funded?  Active Curentdlients  Funded clients  Private clients  Places
Service Cunrrent price Phone number

° Consent(S) [O acron  sionsatagescoe = s i i LU AC1001 42500000

* Relationships/Contacts e N

« Assessments KL Machaesmae ek : : :

+ Progress Notes/Observations e o ‘ : T 5
» ACAT Details . Resi L : : ) 0 'I:c:,-;oz.: h 42500000
 Disabilities / Diagnoses AC1-00 ge AW v 1/01/2000 30/06/2020 40000000
- Allergies e N S ’

* Income Sources

e Care Plan(S) ACIODI000034 < MELINDA SMITH | My view SR LD TSt Sl ECHi Gt Ul B C0 T Ll 6
« Service Delivery Plan(s) Accommodation payment

* Interaction History L

+ Financial Transaction History O s Acommodetonpomest s |Gt o P P,
* RAD/DAP or Ingoing Contributions O scwomoowst ity spporecasised 2aoso a2 o

- Funding Management (including Reconciliation) e

* Means Tested Capping Management : ; + ww T S—

Gtaccut  Drte T Sendcecsde Olngia BllugGade  Sende  Dddme  Desapton iy foe feaum.. Rt per.. Areart ntiovaasian . B ey

Fugacplirn than

i Pexliho Gtk fen o custom glet

ot Com atge ey ats

4 1/052020 204200 E0L0 675 0 AUD

= 4 105020 ilH ads L 0 L BiEAD AUD

= meral s 0w s D) 0000 AU

i g Ol B0 5000 AUD

featne oL 1 00 50 800 AUD

DXC Health360TMAged Ca re - a” functionality in one place w2 Effective date End date Deseription Bayment methed Assessed amo.. Agreed amount Interestrate [ Agreed interes.. Agreed Lumps., (I ] il 0000 3000 AUD
|-f:,l 2/04/2020 1} Combination 22 15647071 435000 495000 5000000 ACHNZ - Cusloner  NTERNETWERK  3003/202 0o oo 10z Ao

‘._? ACII02  Customar  TELEPHONE EI0 &0 M (] iy 000 AID
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Transition Approach

For sites already using Dynamics AX, DXC had developed a comprehensive transition approach to make
the move from AX09 or AX12 as smooth as possible. This staged approach will lower the impact to the
team and increase user adoption, working at a pace that suits your team and your business objectives.

Dynamics AX09 /AX12 to Dynamics

365 for ERP Capabilities

Solution familiarisation " .
and business requirements workshops with Existing Aged Care solution to

your core project team and identified subject DXC Aged Care
matter experts

« Discuss deployment strategy and plan timelines

*  Generate security plan for each user role «  Analysis and documentation of the fit/gaps . .
« Define a licensing estimation based on the user to Dynamics 365 and DXC Health360 Aged Delivery of Dynamics
profiles. Care against your business requirements via 365 Full Implementation

Microsoft DevOps
«  Utilising the Evolve methodology we build -

then you test, we take your feedback «  Full project deployment

then build again repeating this process in through to go live and beyond Migration to Aged Care
an ongoing evolution that ensures your «  Your people are embedded in solution

delivered product is exactly what your the process so when you go-

business requires. live they know the system and

are ready to drive your new

) . «  Operate with one system of
improved business processes.

truth to meet all of your Aged
Care individual client specific
needs.
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DXC Health360™Aged Care

A compelling reason for action

DXC is the largest, independent Global Microsoft Dynamics partner, and here in the
ANZ region we have a specialist DXC Eclipse Dynamics Health Centre of Excellence
team, dedicated to DXC Health360 product development, healthcare transformation
consulting, project implementation services and upgrades from earlier AX solutions to
the latest Dynamics 365 cloud applications.

DXC is uniquely placed to help you shape your digital vision for aged care and embrace
the Microsoft platform.

DXC Health360 modules for Aged Care, Retirement Living, Health Care Insurance, NDIS
and Allied Services are currently available and deliver functionality for:

Independent Living/Retirement Village
Residential Aged Care

National Disability Insurance Scheme and
Allied Services.
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About DXC Technology

DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems and operations
while modernizing IT, optimizing data architectures, and ensuring security and scalability across public,
private and hybrid clouds. The world’s largest companies and public sector organizations trust DXC to
deploy services across the Enterprise Technology Stack to drive new levels of performance,
competitiveness, and customer experience. Learn more about how we deliver excellence for our
customers and colleagues at www.dxc.com.

For more information visit www.dxc.com/au/en/practices/microsoft

Contact: AU 1300 660 471

DELIVERING
EXCELLENCE FOR OUR
CUSTOMERS AND COLLEAGUES
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