
DXC CERTIFICATIONS 

DXC uses and continuously improves its global quality and security 
processes, ensuring consistency of approach and the deployment 
of a standard global process set to all our customers as applicable. 

DXC Technology boasts a proud history of innovation, service and value, 
and a long-standing commitment to standards, models and frameworks 
— a commitment that began over three decades ago with our first 
certification in ISO 9001 (Quality Management). 

As certification programs have continued to expand, we have built an 
Integrated Management System (IMS) that supports multiple standards, 
models and frameworks such as ISO 9001 (Quality Management), ISO 
14001 (Environmental Management), ISO 20000 (Service Management), 
ISO 22301 (Business Continuity Management), ISO 27001 (Information 
Security Management), ISO 27701 (Privacy Information Management), as 
well as ISO 27017/27018 (Information Security Controls for Cloud 
Services), ISO 45001 (Health and Safety Management), ISO 50001 
(Energy Management), SA 8000 (Social Accountability), ISO 13485 
(Quality Management in Medical), TISAX, CMMI-DEV, and CMMI-SVC.

DXC has nearly 350 sites in 50 countries around the world that are 
certified to one or more of the above standards. Our certifications apply 
to a broad and diverse range of industries including automotive, 
financial services, insurance, life sciences, retail, healthcare, utilities, 
manufacturing, mining, public sector, technology, digital, transportation, 
engineering, media and communications. 

Our Delivery Excellence/Quality Certifications and Standards team is 
dedicated to one mission: to meet our customers’ exacting expectations 
for standards in terms of service, quality and consistency. To maintain 
our high-quality standards, we leverage our global team of dedicated 
subject matter experts’ vast knowledge base of standards, models and 
frameworks — ensuring that the program continues to be impartial, 
commercially relevant and continually improving. Lloyd’s Register (LR) 
reinforces our efforts by annually conducting a comprehensive, 
worldwide program of independent external assessments to ensure 
that our certifications are maintained and renewed as necessary. 

Our greenhouse gas data collection and reporting approach are 
externally assured in accordance with ISO 14064-3:2006. External 
verification is provided by Lloyd’s Register. 

DXC’s commitment to quality is evidenced in the way that we have 
implemented standards, models and frameworks to demonstrate our 
service delivery capabilities. DXC customers gain confidence from our 
certification and assurance programs, which have fueled excellence in 
our service delivery for our customers. 




